HEATHERCLIFFE

RESIDENTIAL CARE HOME

OFFERING THE HIGHEST STANDARDS OF RESIDENTIAL AND DEMENTIA CARE
IN OUR WELCOMING, FAMILY RUN ‘HOME FROM HOME’






Welcome to Heathercliffe

Set in tranquil and peaceful surroundings Heathercliffe occupies a south facing position in the lee of Helsby Hill.
An impressive building originally built as a large dwelling house dating back to around 1900. Our rooms to the
rear rooms overlook the large woodland garden with extensive views towards the Mersey and beyond to Liverpool.
Heathercliffe is a well established care home providing a caring and friendly environment for those residing there.

All residents are encouraged to treat the home as they would their own.
The village of Helsby is easily accessible with local shops, post-oftice and Railway Station all available within walking
distance. Nearby is the historic Market Town of Frodsham offering good choice of shops, eating out and many

attractions such as a weekly Thursday market, Castle Park and access to the Sandstone Trail.

AT HEATHER CLIFFE WE OFFER:

* Personalised Residential and Dementia care for
the elderly.

* Excellent standard of fully qualified and dedicated
team of caring staft providing individual care,
treatment and support to our 22 residents.

* A warm and welcoming environment.

* A full programme of individualised activities.

¢ Peace of mind for families.

* Consistently ‘excellent’ rating
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Further Information Finding Us

Particular emphasis is placed on safety and security in order to Heathercliffe is situated on Old Chester Road which runs parallel with the A56 Chester Road running through
provide the highest level of protection for residents. Heatherclifte Helsby, approximately 2 miles from Frodsham.

has fully compliant firc and nurse call alazm systems installed. From Frodsham the easiest approach is at the ‘Robin Hood’ pub to take the left turn up Robin Hood Lane, turn

Also, firm emphasis is placed on staft training and development left at the top, proceed under an overhead bridge and the home will then be seen on your left.

to ensure standards are not only met to satisfy the internal

requirements of the Home, but also by external inspection to meet

the ever increasing demands placed on the care industry. From the odS“"‘m'
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initial selection of new staft, each member is actively encouraged to w0
develop their own particular skills and abilities within a professional p
team environment.
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Fees depend on the level of care required and accommodation R”’fe‘% Old Cheste*
provided. Our Manager, Sarah Turner, would be very happy to o ‘
discuss this with you at your visit. W s
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The Management and staff extend a warm welcome to all and v/ Helsby
-]
invite a personal inspection for those seeking the highest standard &
)
of care. —?3
)
We look forward to meeting you. - o HEATHERCLIFFE
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Useful Links: ; oA
. o 5> The % Back Lane
Care Quality Commission - www.cqc.otg.uk
: - . . AST7>
Alzheimer’s Society - www.alzheimers.org.uk
Age UK (Age Concern/Help the Aged) - www.ageuk.org.uk
4
Care Aware - www.careaware.co.uk 27>
Best Care Home - www.best-care-home.co.uk
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HE AT HER C LIFFE OLD CHESTER ROAD, HELSBY, FRODSHAM

WA6 ONP TEL: 01928 723639 FAX: 01928 724128
RESIDENTIAL CARE HOME




